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National Changing Lives Through Childcare Webinar – 9 February 2021 
DfE funded Hempsall’s to deliver a national webinar for people working in family-facing roles.  The aim was to support the sharing of accurate up-to-date information, raise awareness and proactive actions to help families take-up their two-year-old entitlement.  950 professionals attended the webinar.  During the event, participants were asked to identify things they committed to do as a result of the webinar.  The following is the list of such commitments shared on the chat function.  It is a long and impressive list of 158 pledges:
We asked participants to commit to induvial actions, this is what they told us:
· Look at making stronger links with JCP.
· Raise awareness of childcare support available.
· I am going to explore the role of parent champions to improve uptake in our nurseries.
· Work with BAME communities locally to ensure they have translated docs and info to access this valuable provision.
· Find out about parent champions in my local area.
· Attend jobs fair in the area, once it’s safe to do so again.
· Support families that I am working in to gain further knowledge around what support they are entitled to, and how to access the support. 
· Stronger partnership working and better data sharing especially with Health team.
· When no childcare in place, be more flexible in understanding why.
· Make better use of the resources available.
· Signpost to support.
· Upload info to our Facebook page.
· I can explain better how childcare works.
· Link in with childcare champion, find out how we can work together.
· As a work coach, encourage the uptake of childcare.
· How we can work together with our health colleagues to engage parents and support with funding.
· It will always be at the forefront of my mind when engaging with any family that this is something to discuss with them.
· To strengthen relationships with JCP.
· Use parent champions.
· As a work coach I could ensure colleagues in office are fully aware of childcare.
· Look again at working with Coram (parent champions).
· It will make me think about the language I use to promote the offer to families.
· Develop the model of volunteers that we have into that of parenting champions - community effort breaks down barriers.
· This has given me more knowledge to pass onto families about two-year-old funding and to know of more resources that can support this.
· Try to get all of the Local Area Team (0-19 service) on board with the importance of Early Years and the 2/3+4-year-old funding.
· I run Parent and Toddler groups; I can signpost parents to the right information.
· As a TFEA in Lambeth, I will advise parents and practitioners.
· Continue raising awareness and spreading positive messages.
· Work with other professional to support them with giving out the messages to support parents may be develop some marketing materials for HV for 1 year checks.
· Signpost people to the resources and website for information.
· Understand how this funding can help so many vulnerable people and how we all work together.
· I can speak to the schools that I work with to ensure they are aware for any younger children.
· As a student health visitor, this has made me aware of the importance of discussing early education entitlement to families during their HR1 and to signpost to such websites such as the childcare calculator.
· Support the families in any area they need. Give information and signpost them in the right direction.
· Signpost families in the right direction and support them with informed information.
· As a HV/School Nurse, be more proactive raising childcare with families and signposting across the ages.
· To give IAG to people we are encouraging to look at work options.
· To support families when they register at our centre.
· The fact that all 3/4-year-olds can access childcare even if the parents can't access public funds. Very useful for our ESOL learners.
· Make every contact count, we are delivering online workshops and courses for parents mostly at this time so will make sure we include this topic within and the childcare choices signposting.
· I feel I am better prepared to discuss the childcare available and also the benefits of using childcare services. Lots of great info to help me signpost where required. 
· I am senior family support worker, and I could promote families contacting our FIS team as well as sharing my improved knowledge with families around 2YOF.
· Working for a housing provider, this session has given me a good idea of what the barriers are to people taking up childcare support and I will approach local DWP staff to see what we can be doing to address them.
· Consider developing model of parent champions.
· will pay more attention to timing of information to ensure children don't miss application.
· As a Family Support practitioner, I can support parents to access information and help them think about the benefits of the provision for their child. Alongside discussing fears and barriers. The websites and views form others will support offering this information.
· Being aware of the various roles by different speakers and where they fit into the picture followed up with contacts or websites or where you can get the additional information from.
· Encouraging the positives of their child attending the 2yr provision.
· We can support families to access to most appropriate funding to access FEE.  Also be able to inform our partners of what is available.  Working as a Team with Health, Jobcentre, DfE and schools and settings means the best outcome for children and families.
· Share with all families with children and support them to obtain a nursery place.   also attend nursery with parent to support with filing in forms.
· I can direct all parents to the childcare choices and calculator website regardless of circumstances as part of my two-year review to ensure everyone get the provision they are entitled to.
· By sharing and using the knowledge from today to ensure more families can access funding.
· I am a work coach, and it will help me to explain from benefits of childcare regarding child development.
· Raising the awareness of good quality learning and care for children, supporting families with any doubts they might have.
· Further confidence in discussing the importance of early education with parents.
· Speak to my team of health visitors with the new information received today about childcare support and to encourage more families to take up the offer of funding when assessing 2-year-olds.
· I’m from Family Information Service good to Link in with work coaches from Jobcentre Plus and their childcare champions.
· Signpost, and possibly incorporate the discussion at our 18-month development reviews.
· Home-Start volunteers can offer the parent time to discuss their concerns and barriers to take up.  We can signpost the contact at our local authority to parents who are unsure if they qualify for support.
· Making further links with HV's support 2-year-old children.
· As the LA Officer leading the E2YO entitlement, I need to be bringing together all the stakeholders with an interest in increasing the take-up and looking at ways we can integrate our efforts, so I will be looking to get a conversation going about partnership work with a specific focus on common language, pooling resources and a coherent joined up approach to giving families clear information and support. 
· I think Alison is right, early identification and signposting is key to giving families the right help at the right time.  We need to be talking about access to two-year funding way before a child is 2.
· Spend more time discussing the barriers to take-up.
· Discuss at development reviews at 9-12 months and ensure other team members do this. Also, to contact those staff running the social media pages to promote the 2-year funding.
· Knowing more knowledge of the process and who is able to give support and advise.  
· A better understanding of barriers and knowing where to find information and where to signpost.
· Ensure settings are fully aware of eligibility. Promote through online platforms.
· The Portage service in Lewisham is always trying to alleviate parent/carers fears around taking up a 2-year funded place. This webinar has given some useful signposting links and an understanding of the wider support the family can access.
· Keep promoting the websites available and to look all different approaches, and to carrying on working together to support the families.
· To be more proactive exploring barriers with parents and promoting positives of two-year funding.
· Signpost to more information. Encourage parents to understand early learning - share information of my babies’ brain to help them understand the importance of early learning through play to hopefully encourage them to take up the funding.
· Reinforced the knowledge that I already know and use daily.
· I am interested to contact Parent Champions to see if they work in our area. I think they would be of great benefit in our rural communities.
· Support parents to see how childcare could benefit their family, and help them navigate how they go about it.
· I am a playworker at children’s centre, and I can make sure I have the key information for families and talk about the importance of childcare/Education for both the child and parent.
· I will look for the link with childcare champions and look at the how the LA can engage with parent champions.
· We are already networking with partners, when we can deliver outside again, at public events with the early years team, provide small free community activities in parks that signpost services and talk to vulnerable families in a none threatening environment. Continue with effective networking.
· It has reinforced the need to referral children.
· Continue to promote the positive benefits of care.
· Encourage the uptake of nursery places with families in our deprived area.
· To continue to promote 2-year funding and signpost to other services.
· Continue to signpost to the right resources.
· I will support families to access funding for childcare and signpost.
· Share this workshop information to other colleagues and when the Family Mentors are speaking to Families with little ones below 2 years to really help explain the benefits of early childcare to them and reduce any fear or misunderstanding.
· I'm a Speech and Language Therapist and feel I can signpost families to information to support them to take up a place.
· Explain to parents of the child development aspects.
· This session has allowed me to re-visit some things but has given me lots of ideas about working with families and I am thinking of setting up some drop-in sessions in order to meet those families who struggle with the whole childcare scene.  I know it will probably be after COVID-19 when it is safe to meet but I am thinking of inviting JCP etc to an event.
· Very informative, thank you.  Really useful to make the connections between services and how all the pieces fit together.  Some useful examples of how to get parents on board.  
· Work coaches will now be able to promote and inform customers on the availability and benefits of the 2-year-old childcare entitlement and signpost to the other childcare options available. This should help those families from less privileged backgrounds.
· This has been really useful as given more knowledge on other agencies involved and information about how the hours can be spread over the year.
· this given me more knowledge how I can support families in our care and more awareness of barriers may sop families not to use childcare.
· Create an awareness of the available resources among the clients I engage with both at their antenatal and postnatal contacts.
· I am an Employment and Training Officer for a Housing Association and I am thinking I could contact the Health Visitor teams and explain our services to our residents so they could signpost our residents to us.  Alternatively, I can open conversations with residents about the HV visitor. We have funding and various forms of support to help people address general barriers. 
· More resources and contacts, better information for parents.
· I am a health in pregnancy support worker all information is useful.  Thank you
· Continue to work with families and colleagues and hopefully improve the uptake of 2YR spaces.
· I’m a Health visitor it’s made me more aware of where I can signpost families particularly Job centres, Parents champions, talking to families more about the benefits/barriers.
· Make sure I have up to date leaflets and can give to families and talk through them. 
· Keep supporting and contact JC Champions.
· Continue to tell parents about 2-year funding during visits.
· Promote with the families that I support.
· To ensure it flows through the service.
· To promote the 2 year, offer with confidence, as well as signposting to other services.  
· Find out my local Champion and carry on supporting the families to access childcare for their children.
· I work within the DWP Cumbria and Lancashire Partnership Team. I think it will be a great idea if we can link Coram Family & Childcare Parent Champions to deliver sessions to our parents on Universal Credit that may be eligible for the funded childcare.
· I will promote at the 1-year review and signpost to other agencies.
· Better support parents to enable them to feel more confident with Early education for their child.
· Really want to find out more about our local JCP parent champion and Troubled Family Advisors
· Useful resources/ideas to take back to my team who complete the non-accessing 2-year calls.
· Ensure my knowledge is up to date so I can sign post effectively.
· To continue to work in partnership with other relevant agencies & make closer links with JCP.
· Very useful information that I will use with our BAME parents to support them.
· The importance of all the sectors working together for the children and families as we always have done and signposting to the appropriate agencies to get the right information. Clear advice and guidance. Thank you.
· Present real examples of parents’ journeys - benefits to child & themselves.
· Promote the tax-free childcare to families -check out the Duchess of Cambridge website -contact parent champions at Coram family and childcare -use the phrase early learning and care - promote childcare choices more - contact childcare champions - and more.
· Become more of a champion in promoting childcare to families to de mystify for families.
· Supporting parents to take up places - promoting the benefits, acknowledging their barriers and helping them see past them.
· As a family mentor supervisor, part of our role is to visit families monthly to offer support around the three key areas of development - communication and language/ personal and social development and physical development. each session there are activities and discussions to focus on, there is one regarding childcare, but it comes when child is around 3, I feel we really could look at moving this discussion forward to when we do our 18-month check using the ASQ's, share links with families regarding DWP/ gov website etc and also link more closely with HV in the area to discuss a partnership role regarding 2-year pilot.
· Continue to raise the profile of the importance of children attending early years provision.
· Importance of promoting 2yr funding at 1yr review and sign posting.
· Will consider looking at Parent Champions when we return to normal. Will definitely look at the barriers and how we can support parents. More links with DWP.  
· As a family support worker - to share this with our teams and connect with the right people to support our children and families.
· It's been a very useful reminder of all the various resources we are able to use when, as a Troubled Families employment adviser I am discussing childcare barriers to work and the way forward. 
· This is a good reminder for existing staff and good opportunity to promote with new staff, Gaynor Mason from Children and family Wellbeing.
· The health teams and BwD BC staff work as one, learning from each other to benefit our families, and make referrals where required to all services available.  We (EY workers) have learnt FHDI skills and now ASQ2 and health are topping up there EYFS skills.
· Inform other teams within the organisation of the funding and how useful it is.
· As a funding officer, I signpost families to the 2yo funding.
· To continue to signpost parents during pre-one year contact - to discuss with my colleagues to ensure that they are also supporting families to access this childcare/entitlement. 
· I will promote the 2-year-old funding with more confidence.
· I am an Early Help Family Practitioner, and I can help families look through their entitlements and relay the positives of a 2-year-old attending a provision. I can also help support families early enough to ensure they have an offer of a place before their child is 2. Use of language is very important. 
· The connector service is contacting families to promote free entitlement and this webinar has provided lots of information we can share with families.
· Some parents will like the free nursery placement, but it is a shame they are not eligible, but some parents who are eligible decline the offer.
· I will also continue to keep links with parent champions and health visitors and job centre staff and other multiagency staff.
· Partnership working and entitlement.
· Explain to parents about the 2-year funding and encourage parents to take up childcare.
· To continue to develop stronger working relationships with our health partners to promote and increase the 2-year-old entitlement take up
· Very useful and better informed to support the families to take up the offer. 
· Thinking about language - childcare or Early Education will be something that I take forward dependent on the families I support.
· I also consider many useful links we can use in our everyday practice.
· Give information about funding and what professional support them.
· Use our social media to reach out more to professional colleagues in all the key roles to remind them to put forward eligible families for the funding.
· Parent champions have been really interesting and something I will discuss further.
· This has reinforced the accessing funding message we already give out to enable families who want to, to access early learning and care.
· I didn't know about the parent/childcare champions so that has been useful to find out.
· Encourage more families to take up the two-year funding - share positive stories but also discuss the finances and develop relationships with champions.
· Use 'EARLY LEARNING AND CARE' in my everyday work vocabulary!
· It's been a very useful reminder of all the various resources we are able to use when, as a Troubled Families employment adviser I am discussing childcare barriers to work and the way forward.
· consider how we use a Facebook page to promote and support uptake.
· As a Senior Early years practitioner for an Early Help services, I can support families in understanding the benefit of childcare in supporting their children's development when promoting the 2YO. Also support other agencies on how to promote the 2YO and how they can support the uptake.
· Keep in contact with health visitors regarding families needing more support within the nursery environment. Need to know more about JC and parent champions.
· 2-year funding info, early learning and care quote.
· Yes, sending too all my team and wider team with this info :D
· To continue to promote the 2 year offer with confidence, as well as signposting to other services.  Childcare champions interesting to make links with.
· We ran a little one’s love learning campaign on our Facebook Page please feel free to follow us and borrow some of our campaigns to fit your LA/Service https://www.facebook.com/barnsleyfis
· Connecting with the parent champions and building links with childcare providers.  Exploring barriers with parents and focuses on the benefits of childcare. 
· Use vocabulary such as early education rather than childcare with families who are unsure and anxious about accessing 2-year funding. 
· please feel free to share with families local to Harrow - https://www.facebook.com/harrowcc/
· I am already supporting the two year offer and invite the local champion to our clinics. I am grateful for this update and will be more proactive and share information acquired with all my health visiting colleagues.
· If there are any participants in the Bristol City Council area, I am the Early Years Inclusion Officer in the Early Years and Childcare Service - and I lead on the E2YO scheme. Contact me on Penelope.groves@bristol.gov.uk if you are in the Bristol area and would like to talk about how we might work together.
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